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Three years ago, I was in need of a career counselor. Two years ago, I was in search of a wise and uplifting mentor. One year ago, I had the support of a mentor and a master’s program to delve into upon graduation. Less than one year later, I was expected by my professors to recruit an undergraduate student to participate in an individual career counseling case study. At first, I was skeptical of my capability to effectively counsel someone in regards to their future career. I did not want to be held accountable if I led my client astray. Nor did I wish to put my client in danger of selecting the incorrect vocation. This was too much responsibility for one grad student to bear. My accomplished and wise professors believed in me. Now, I simply had to believe in myself and find an aimlessly wandering, yet willing undergraduate student. 


DeCruz Pulikottil is his name. This is the young man who agreed to sign his life over to me for five consecutive weeks. DeCruz and I have traveled together twice to Utah with fellow APU students through the Office of World Missions. While we have established a friendship over the course of the last year, we had yet to discuss his possibilities in relation to a future profession. He seemed like the perfect candidate. Only time would tell if I had what it takes to be the perfect career counselor. 

Our first session took place on April 16, 2009 in Heritage Court. I questioned DeCruz using the Career Counseling Intake Interview. A first-semester senior, DeCruz is majoring in Communication Studies with an emphasis in Media Studies. Additionally, he is taking classes to work toward a minor in Theology. He expressed to me that the field of Communication Studies is very broad, making his career options endless. Interestingly, DeCruz said that he has most enjoyed his Theology courses. When I asked him which job he would like to have if there were no barriers to hinder him, he said he would love to be a Christian Apologist. In the past, DeCruz has held a congressional internship and done volunteer work for youth conferences in his hometown of Portland, Oregon. He likes to creatively implement his vision, but dislikes negotiating his vision to accommodate the preferences of others. He mentioned that he was considering internships for television stations, with hopes of entering the field of news broadcasting. DeCruz spoke of his uncertainty to pursue a master’s degree – that is a decision that may have to wait. 

I was impressed when DeCruz told me that he has networked with friends, explored the Fastweb website to find internship opportunities, and used the Office of Career Services to improve his resume. While each of these tools has been helpful, DeCruz still lacked direction to pick a designated career. He would prefer to gain a greater understanding of theology, but his family only hopes that DeCruz will make money. He struggles between these two tensions, feeling pressured to please his parents and still wanting to pursue his own passions. 

To end our first session as counselor and client, I asked DeCruz to identify components of the Career Puzzle. He was easily able to define his interests, skills, and values. DeCruz listed his interests without difficulty. Some of them include reading, online media, news, and blog-writing. His skills complement his interests very well, as he is a gifted writer and technologically savvy. He values loyalty, morality, and punctuality. It was a bit of a challenge for him to describe his strengths and his environment of choice. DeCruz transferred to APU as a junior; therefore he was not required to take the StrengthsQuest assessment. He said the two strengths he most notices in himself are communication and ideation. As a friend, I have observed his strengths in action so I can attest to the ones he identified. DeCruz mentioned that he’d like to have some concrete plans developed by the time we reach our fifth and final meeting. Overall, I was very pleased with this first career counseling session. 

DeCruz and I met on April 21 and 22 to discuss the Strong Interest Inventory. We had a conversation over ice-blended coffee drinks about the testing instrument itself. DeCruz thought he had previously taken the test, but he was mistaken. He expressed to me that he enjoyed the assessment and was eager to view the results. Whether or not DeCruz was genuinely enthusiastic or he had too much caffeine in his system did not matter to me. His excitement was contagious and I felt empowered to discuss the results with him. Because we did not have the results at our fingertips yet, we talked about his summer internship opportunities, which included a producer trainee position in Illinois and a battered women’s shelter intern position in Oregon. DeCruz was highly interested in the position in Illinois because, if he interned for this company, it would most likely increase his chances of working in broadcasting. I used the spare time that we had to discuss Kolb’s Cycle of Learning with DeCruz. Prior to showing him Kolb’s Cycle and Model, I looked over it on my own and selected the quadrant I thought DeCruz fit into best. He glanced over the charts and contemplated, quickly choosing “Diverger.” He is both people- and feeling-oriented, placing a strong emphasis on meaning and values. He has the ability to analyze alternate views and consider them respectfully. From personally knowing DeCruz, I know how important it is for him to consider other’s perspectives in relation to his personal experiences. DeCruz expressed to me that this quality about him is both a blessing and a curse. This meeting was brief because I had to attend class and obtain the Strong Interest Inventory results, as well as gain valuable knowledge from my skilled professors about how to best debrief the assessment results with my client.  

The following day, April 22, DeCruz and I had arranged to meet at the Cougar Walk for our third session. As I walked him through his Strong Interest Inventory Profile, we discussed the ways in which we each notice how his personality and “theme code” intertwine. His top three themes are enterprising, artistic, and social (EAS). As one who formerly campaigned for President George W. Bush and worked as a congressional intern, DeCruz’s enterprising nature is evident to all who dialogue with him. He has the ability to motivate and persuade others with his rich communication skills. According to the inventory profile, an enterprising individual values risk-taking, status, competition and influence. DeCruz stated that he did not consider himself one who gets a thrill from taking risks, however, the other three values are important to him. 

The artistic theme did not suit him as well as the enterprising and social themes. While he has a creative imagination and possesses excellent writing skills, DeCruz does not deem himself as artistic. As the bright and educated career counselor that I am, I pointed out the ways in which I see DeCruz as artistic. He was born in India and spent his childhood years learning the native culture. This contributing factor has greatly influenced DeCruz’s artistic spirit because he is one who appreciates multiculturalism. Although indirect, his interest in communication and his capacity to express himself are both artistic traits. 

Anyone who has a friendship with DeCruz recognizes his heart for people when he communicates. He truly listens to people and offers insightful advice to show how much he cares. He is generous with the time he gives to others, proving that his priorities are not consumed with sociability as much as they are with profundity. 

Even though the investigative theme was ranked as his lowest interest level, DeCruz communicated to me the investigative values of independence, curiosity and learning are evident in his love for research and writing. He recently set a goal to abstain from all forms of technology during his final semester as an undergraduate student and then write a book about his experience. This ambition simply illustrates one of the many ways that DeCruz’s imagination, curiosity and independence all work together to make him the influential person that he is today. 

After analyzing his occupational themes, we discussed the basic interest scales. All five of the interest areas were accurate, according to DeCruz. For many years, DeCruz aspired to be a lawyer. While his career goals have changed, he continues to enjoy public speaking and politics (his primary interest area). DeCruz is aware of his gifts in the area of public speaking. He mentioned that he participated in mock trials in high school, which confirmed to him that he “was good at law.” The second interest area listed is writing and mass communication. Coincidentally, DeCruz is an avid newspaper reader and he also writes news articles for APU’s student publication The Clause. Three out of his five interest areas all pertain to the social theme: social sciences, religion and spirituality, and human resources and training. DeCruz told me that if he had the option to redo a major, he would pick one of the social sciences, although he did not specify which one he would select. 

Next, we had a conversation about DeCruz’s personal style scales. As much as DeCruz likes to interact with friends, he said that he is not an outgoing person. His work style was closer to the midrange point than any of the other personal style scales, revealing that he could easily function working alone or working with others. The learning environment he prefers is academic, through the implementation of lectures and books. DeCruz expressed his love for learning, stating that he is willing to spend many years in school. According to the scale, it is clear that DeCruz is comfortable in leadership settings. It is no chore for him to motivate others, however, he does not always like to take charge. In some circumstances, he has difficulty trusting another person to accomplish an assignment or task well, in which case he will initiate action. The risk-taking scale showed DeCruz as one who likes to take chances and make quick decisions. DeCruz disagreed with this scale, unsure of how it applied to his personality. 

Because our discussion about the Strong Interest Inventory was so thorough and none of the results were a surprise to DeCruz, we were able to move forward. I ended our third session with a challenge for DeCruz to continue searching for summer internships. I gave him some websites I found during class that specialized in broadcasting jobs and I also asked him to take the Myers-Briggs Typology Inventory so we could evaluate his personality type during our next session. 

On April 30, DeCruz generously offered to treat me to lunch for our fourth and final session. As the loyal and dedicated career counselor that I am, I gladly implemented his idea into our counseling schedule. I was pleased to hear that DeCruz had already sent out applications for two different internships. He mentioned that he was even considering a position in India at a news station. We spent the rest of our lunch hour in conversation about his personality type: ESTJ. Interestingly, only one letter separates our types. I am a feeler and he is a thinker. I utilized the worksheets we were given in class to help guide us. An extraverted sensing thinker, DeCruz values truth and accuracy, but he does not perceive himself as decisive. He also likes to be “right” and will often attempt to persuade someone to change his or her way of thinking if necessary. As mentioned previously, DeCruz is goal-oriented and he possesses qualities that help him to successfully organize and plan events. Every so often, the “judging” side of his personality type causes him to act rigid and inflexible. His need for control is also visible under pressure. I was hesitant to apply Typologies during our last counseling session, but after going through with it, DeCruz communicated to me that he had a better grasp of how his strengths and interests complemented his personality type. 

Another theory I wanted to present to DeCruz was Krumboltz’s Social Learning Theory. Two of the determinants especially cater to DeCruz: Environmental Conditions/Events and Learning Experiences. DeCruz’s parents strongly encouraged him to study law or medicine. DeCruz admitted that he was never “cut out for medicine,” but he did experiment with politics and law. He also recalled seeing his dad regularly reading the newspaper every morning, which also influenced the path DeCruz is presently pursuing: Media Studies. It was important for DeCruz to make this observation and recognize that his curiosity for the news derived from his father. One of the key learning experiences that swayed DeCruz from law to news media was when he acted as a news reporter on the morning announcements in high school. It was then that he realized his passions had changed, altering his future plans for good. 

DeCruz was a remarkable client to counsel. He continues to patiently wait for an offer in the newsroom and a chance to take one step closer to becoming a broadcast journalist. Perhaps one day, when DeCruz is the next Al Roker and I am the next Sharyn Slavin Miller, I will be able to reflect back on the time when I helped an aimless, yet willing undergraduate student soar to new heights and attain his professional dreams. 
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